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Introduction 
The Information and Communications Technology (‘ICT’) Skills Survey (the ‘Survey’) was 
conducted through use of an online survey tool by the IAESB during June-July 2017 and 
was designed to provide an initial high level response to a series of questions posed to a 
range of stakeholders by the ICT Skills Taskforce (the ‘Taskforce’). 

The Survey process focused initially on two distinct audiences – IFAC Member Body 
accounting education contacts and a more ‘General’ Survey which was open to anyone to 
complete. In terms of distribution: 

• The targeted IFAC Member Body Survey was launched via an email to known IFAC 
Member Body accounting education contacts on June 27th 2017. 

• The general survey was sent via email to the IAESB contact database (July 6th 2017) 
and was advertised through the September IAESB e-News edition. 

A copy of a Survey invitation email can be found in Appendix A. 

Through analysis of the Survey, the Taskforce refined the number of responses to exclude 
test data, duplicate responses or responses which were substantially incomplete. As a 
result, the number of responses to the two main Surveys was as follows: 

24 Targeted IFAC Member Body respondents 

190 General respondents (open to all)1 

An additional survey was shared (in hard copy) with representatives who attended some 
IAESB outreach activities as part of a conference in Vienna, Austria (June 2017). These 
events were sponsored by the World Bank’s Centre for Financial Reporting & Reform - 
STAREP2 project.  Although not part of the main Surveys a number of similar questions 
were posed to this particular group and have been included, where relevant, in this Report. 

                                                      
1 Note: a number of respondents to the General survey indicated that they worked for IFAC 
Member Bodies. The Taskforce has not reallocated the responses from these individuals to 
the targeted IFAC Member Body Survey – on the basis, that these individuals chose which 
survey to respond to and may not want their responses to be ‘Member Body’ responses. 

2 Strengthening Auditing and Reporting in the Countries of the Eastern Partnership 
(STAREP) is a regional program of the World Bank Centre for Financial Reporting Reform 
(CFRR), which supports the development of transparent policy environments and effective 
institutional frameworks for corporate reporting in Eastern Partnership countries: Armenia, 
Azerbaijan, Belarus, Georgia, Moldova and Ukraine. 
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Structure of reported results 
Throughout this report, the results from the targeted IFAC Member Body and General 
Surveys have been presented alongside each other. An initial Part A section provides 
general background information about the mix and types of respondents who took part in 
both Surveys. 

Part B runs through 3 main areas of focus of the Surveys, to:   

1. Obtain validation for the Taskforce’s initial areas of consideration and the approach 
to identifying 5 focus areas;  

2. Receive initial high-level input on the potential areas of focus and standards-setting 
development or solutions; and 

3. Identify individuals or organizations that would be willing to participate in future 
outreach efforts. 
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Part A: Respondent Background Information  
Participants in the General Survey represented a high level of participation across a 
number of regions: 

 

From a world map perspective, the following countries were represented in the General 
Survey: 
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Individuals taking part in the General Survey selected the following capacity in which they 
were responding to the survey.  This demonstrates a good spread of participation from a 
range of academic, accounting firm and IFAC member organization categories. A high 
number of individuals also answered in their own capacity. 

 

The mix of current roles was analysed using the world-cloud below – and include a range 
of respondents from partners to business owners, accounting students to faculty staff: 
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Participants in the IFAC Member Body Survey were from the following geographical 
regions3: 

 

Participants in the targeted IFAC Member Body Survey had a broad range of roles ranging 
from CEO to Managers with responsibility for training, Assessors through to Technical 
Directors. 

 

                                                      
3 In order to preserve anonymity of the respondents to the IFAC Member Body Survey a 
country analysis has not been provided here. 
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STAREP participants are based in Eastern Europe and came from the follow organizations 
or professional backgrounds: 
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Part B, Section 1 
Validation of initial Taskforce Areas of Consideration 
In order to gauge respondents’ views on current ICT-based issues a range of initial 
‘opener’ questions were asked. The following table shows the number of respondents from 
each of the Surveys who ‘agreed’ with each question: 

Question IFAC 
Member 

Body 
Survey4 

General 
Survey 

STAREP 
Survey 

ICT skills "disruption" has the potential to 
affect all professional accountants performing 
a variety of roles 

88% 94% 90% 
Advances in technology pose a challenge to 
the existing ICT skills of our 
membership/organization 

96% 92% - 5 
The IAESB should consider ICT skills in the 
context of current and future skills needs 84% 96% 95% 
ICT skills consideration needs to focus on 
Initial Professional Development (IPD) of 
aspiring professional accountants and 
Continuing Professional Development (CPD) 
of professional accountants 

84% 94% 84% 

ICT skills includes an understanding of 
different technology platforms (software and 
hardware) and how the use of technology 
impacts the professional accountant’s role 

92% 94% 89% 

 

With high levels of support, nearly all types of Survey respondents supported the 
assertions being put forward by each of the opener questions.  

Due to the relatively low number of respondents in the IFAC Member Body and STAREP 
Surveys (although they showed similar overall levels of support compared to the General 
Survey), they were more disproportionately affected by only 1 or 2 respondents providing 
a ‘no opinion’ or ‘disagree’ response. 

                                                      
4 In the IFAC Member Body survey respondents were specifically asked about their 
organizations views/perspective.  
5 This question was included in the General and IFAC Member Body surveys after the 
STAREP survey had been distributed. 
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In a second series of initial questions respondents were asked to rate (on a scale of 1-5, 
with 5 being the most important) a series of ICT-related Focus Areas providing a ranking 
of current importance and future importance.  

The following results emerged. 

 

For General Survey respondents – all 5 Focus Areas were strongly supported both now 
and in the future, with General Survey respondents indicating the largest increases in 
‘future importance’ categories of 23% (Business Acumen) and Digital Technology / Data 
Interrogation (both at 21% increase).  

 

For IFAC Member Body respondents had similar levels of support compared to the 
General Survey respondents. The largest increase in a ‘future importance’ Focus Area  for 
this particular group was the Data Interrogation category (increase of 24%). 
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Overall, and even with quite different rates of response, both main Surveys indicated 
remarkably similar levels of support for the 5 main Focus Areas identified in the Survey.   
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Respondents who were involved in development of learning outcomes, competency 
frameworks, curricula or CPD activities were asked whether their organization had 
updated these aspects of accountancy education in order to take into account new and 
emerging ICT Skills. Of those that responded to this question: 
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A summary of typical focus areas of updates is included below (items appearing in red 
were highlighted by respondents multiple times): 

General Survey IFAC Member Bodies STAREP Respondents 
• Digital technologies - 

awareness 
• Data interrogation 
• Data protection,  
• Cybersecurity 
• Data analysis 
• Data security/disasters 
• Automation of tasks 
• Data mining 
• Technology awareness 
• Audit data analytics 
• Training in ERP 

systems 
• Visualisation tools 
• Big data 

• Data interrogation 
• Data synthesis 
• Managing data 
• More focus on 

business acumen/skills 
• Cybersecurity 
• Data analytics 
• Cloud computing 
• Legal aspects of data 

usage 
• CPD courses focusing 

on technology 
• Impact of ICT for future 

of accounting  
• Potential use of 

Artificial Intelligence 
• Big data 

• Digital technologies 
• Big data 
• Data analytics 
• Data visualisation 
• Lifelong learning 
• Data interrogation 
• Data synthesis 
• Predictive data 

analysis 
• Skills to use IT 
• Data storage/cloud 
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Part B, Section 2  
High-level input on potential focus areas content and 
standard-setting solutions  
Respondents were asked if the 5 Focus Areas (see below) should be expanded to 
consider other areas: 

Focus Areas Comments 

1 Business Acumen Evaluating outcomes within the proper context; 
“asking” large amounts of data the right question to 
form business decisions and make judgments; 
increased risk when decisions are made with an 
incomplete understanding of businesses and related 
business models; better insight into the overall 
financial standing of a business 

2 Behavioral competence Professional judgment; intellectual curiosity; critical 
thinking; ethical use and dissemination of data; 
adaptability, change management; life-long learning 
in an area of rapid technological change 

3 Digital technologies Visualization tools; Enterprise Resource Planning 
systems; processing and flow of information; data 
security; IT governance; new and emerging 
technologies 

4 Data interrogation, 
synthesis and analysis 

Data integrity (completeness and accuracy); Data 
that is relevant; understanding the “story” the data is 
telling; confirming historical outcomes; conducting 
predictive analysis; understanding exceptions to 
expectations 

5 Communication Dissemination of information from and across 
systems and devices; use of social media; succinct 
articulation of relevant information and insight; using 
technology to communicate 
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While broadly supportive of the 5 Focus Areas, additional suggestions for further focus 
areas or content included: 

General Survey IFAC Member Bodies STAREP Respondents 
• New technology 

entities (i.e. FinTech) 
• Data security, ICT 

security 
• Data privacy 
• Governance of data 
• AI, Automation, 

Blockchain, Bitcoins 
• Resilience, ability to 

change 
• Ethics – now and in the 

future 
• Analytic techniques, 

statistics training 
• Intellectual curiosity 
• Emerging technology 

and impact 
 

• Use of AI 
• General awareness of 

emerging technologies 
• Guidance to support 

less developed 
countries 

• Disruptive technologies 
(Blockchain, Robotics, 
AI) 

• Cybersecurity (broader 
than just data security) 

• Characteristics of large 
datasets, assumptions, 
quality, etc. 

• New ethics in ICT 
environments 

• More involvement of 
financial analysis 
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Respondents were asked to provide information on which standard-setting solutions 
would be best to deal with the 5 Focus Areas that we had identified in our Survey.  

Respondents were able to select multiple responses (i.e. they could select a new IES 
and new guidance).6 

The results are shown in percentage terms below: 

 

  

Initial conclusions for consideration: 

• The most consistently popular development activity across all 3 stakeholder groups 
appeared to be provision of guidance; 

• A sizeable number of respondents also selected ‘all of the above’ as an option; 
• While there is a very high level of STAREP support (based on a relatively small 

population) for the maintenance or further development of existing IESs (through 
modification or creation of Competence Areas or Learning Outcomes) this option 
also enjoyed high levels of support from the other stakeholder groups too. 

• Aside from the ‘none of the above’ option, the ‘Develop new IESs’ option was, on 
balance, the least popular option.   

                                                      
6 In some instances individuals selected ‘all of the above’ and additional responses. In order 
not to overestimate support for specific types of standard-setting activities, where this was 
the case, the other responses were removed from those particular activities to avoid double-
counting. 
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Part 3 Identification of Outreach Participation  
One of the primary aims of the Survey was to help identify additional sources of potential 
future engagement on the subject of ICT Skills. Individuals who took part in both main 
Surveys (and the STAREP survey) were asked whether they would like to be involved in 
a variety of outreach opportunities. Several respondents selected more than one option.  

Number of 
responses 

Type of Engagement Activity 
(General Survey) 

 

98 Personally interested in taking part in any future ICT skills focus 
groups or online discussions 

25 Indicated their organization would like to be involved in future ICT 
skills focus groups or online discussions 

116 Individual would like to have a follow-up discussion opportunity with 
the IAESB / Taskforce on ICT Skills 

 

Number of 
responses 

Type of Engagement Activity 
(Targeted IFAC Member Body Survey) 

 

9 Personally interested in taking part in any future ICT skills focus 
groups or online discussions 

12 Indicated their organization would like to be involved in future ICT 
skills focus groups or online discussions 

15 Individual would like to have a follow-up discussion opportunity with 
the IAESB / Taskforce on ICT Skills 

 

Although smaller in scale, the STAREP Survey also generated additional interest in future 
involvement. When asked the question: Let us know if you would be interested in taking 
part in any future ICT Skills focus group or online discussions, responses were as follows: 

Number of 
responses 

Type of Engagement Activity 
(STAREP Survey) 

 
9 Yes, I’d like to be involved 

8 Yes, my organization would like to be involved.  

As a result, the Taskforce has identified a large number of people who are willing or 
interested in taking part in future outreach efforts.  A version of this Report will be shared 
with those individuals shortly as a ‘thank you’ for participation in the survey and to provide 
a summary of the November IAESB Board discussion points in relation to ICT Skills. 
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Appendix A 
Example Survey emailed issued to IFAC Member Body contacts: 
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