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TO:  COUNCIL  

FROM: HELENE KENNEDY, CHIEF COMMUNICATIONS OFFICER 

SUBJECT: ANNUAL REPORT ON KEY IFAC COMMUNICATIONS 
ACTIVITIES  (November 2007 – SEPTEMBER 30, 2008)  

 

Section 1 Introduction 

1.1 This report summarizes key IFAC communications activities between November 15, 
2007 and October 15, 2008 to support IFAC’s strategic and operational plan. Statistics 
on the usage of IFAC’s website and the IFACnet search engine, as well as on media 
coverage of IFAC activities, are compiled on a monthly basis and are reported here 
for the period January to September 2008. 

1.2 Over the past year, the focus of IFAC’s communications activities has been to support 
and promote the work of IFAC’s standard-setting boards and committees, promote the 
Compliance Program results, and continue to enhance communications with IFAC 
members, associates, regional accountancy organizations, and other stakeholders. 
Primary messages centered around the various ways in which the profession works to 
serve the public interest and contribute to economic growth and development. 

Section 2 IFAC 30th Anniversary  
2.1 World Accountancy Week  

IFAC registered World Accountancy Week, December 2-8, 2007, with the National 
Special Events Registry in the United States to commemorate IFAC’s 30th 
Anniversary. Over 40 member bodies also observed this week with special events and 
press announcements to communicate the value of the profession and to gain more 
visibility for the global profession’s role in contributing to economic growth and 
development.  

2.2 World Accountancy Forum 

On Tuesday, December 4, 2007, IFAC hosted a World Accountancy Forum in New 
York City, entitled Government, the Accountancy Profession and the Public Trust: 
Current Initiatives and Future Challenges. The event featured speakers from 
government, public policy organizations, regulators, standard setters, and accounting 
firms, as well as IFAC’s leadership. Approximately 70 representatives of government, 
public policy organizations, standard setters, accounting firms, business, and 
academia attended the event, which centered in large part around strengthening 
government accountability. 

2.3 2007 Global Leadership Survey 

During World Accountancy Week, IFAC and its member bodies announced the 
results of IFAC’s first annual Global Leadership Survey, in which 115 IFAC member 
bodies and associates, as well as 6 regional accountancy organizations, participated. 
Among other findings, the survey pointed out that member body leaders generally 
supported convergence to international standards and viewed it as necessary to the 
efficient operations of global capital markets. 
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2.4 Release of IFAC’s First Policy Position Paper 

Also during World Accountancy Week, IFAC released a policy position paper, the 
first of its kind, Regulation of the Accountancy Profession. The paper sets out IFAC’s 
view that professional accountancy bodies, acting in the public interest, must play an 
active role in the regulation of the profession in their jurisdictions. The policy position 
also states that accountancy bodies and governments need to work together to ensure 
that professional regulation is effective and efficient. 

2.5 Release of the Forum of Firm’s Tone at the Top Paper 

During World Accountancy Week, IFAC also promoted the release of the Forum of 
Firm’s Tone at the Top paper, which discussed initiatives by networks to strengthen 
their own governance. 

2.6 Media Coverage  

Between mid November and the end of December 2007, more than 110 articles about 
the 30th anniversary and World Accountancy Week appeared in various print and 
electronic media outlets around the world. In the United States, World Accountancy 
Week and the results of Global Leadership Survey were reported in nearly 50 media 
outlets, which reach a combined audience of more than 30 million people. 

Section 3 2008 World Accountancy Week and Global Leadership Survey 
3.1 World Accountancy Week -- This year IFAC has registered December 7-13, 2008 as 

World Accountancy Week. IFAC is not organizing a special event during this week, 
but it views the week as an opportunity for members and associates to join IFAC in 
communicating messages regarding the value of the profession and its contributions 
to business, government and society in general, and the many ways in which it serves 
the public interest. IFAC will also release the results of the 2008 Global Leadership 
survey (see below) during this week as well as focus on the significance of the 
IAASB Clarity Project, which is expected to be largely completed by the end of the 
year.   

3.2 2008 Global Leadership Survey -- Based on the input received from 20 chief 
executives and communications directors of member bodies and associates, this year’s 
Global Leadership Survey will focus on the attractiveness of the accountancy 
profession, recruitment of accounting professionals, and trends in service areas. In 
light of the recent credit crisis, we have also included a question on national responses 
to the crisis. The survey is being distributed to member body Presidents and CEOs in 
November.  

3.3 Some results of the survey will be released to the media. This will be done in 
cooperation with member bodies and associates who may issue their own releases. 
Additional information obtained through the survey will be made available to member 
bodies through an enhanced MemberNet. 
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Section 4 Media Relations Program 

4.1 Press Releases – Between January 1 and September 30, 2008, IFAC has issued a total 
of 64 press releases announcing new standards, other pronouncements and policy 
positions, and promoting resources, conferences and other events.  

4.2 Media Inquiries and Interviews –The Communications Team received nearly 30 
inquiries through September 30 and arranged for over 15 interviews with IFAC’s 
leadership, committee chairs and other representatives during the period.  

Coverage of IFAC – Between January 1 and September 30, 2008, IFAC was featured 
in 570 articles published in business newspapers, accountancy publications, websites, 
and web logs (blogs).  

• Business Media – Over 200 articles about IFAC activities were printed in 
business media outlets such as La Republica in Uruguay, The Manila Times in 
the Philippines, the Business Recorder in Pakistan, the Times of Oman in 
Oman and other national newspapers around the world.  

• Accountancy Publications, Websites and Blogs – Nearly 350 articles on 
IFAC were featured in accountancy media such as were featured in 
accountancy media such as Accountancy Age, Accounting Today, World 
Accounting Intelligence, and numerous journals of IFAC member bodies, 
regional accountancy organizations and accounting firms. 

4.3 Articles about IFAC appeared in media outlets in over 80 countries and in a number 
of languages other than English, including Chinese, Russian and Spanish.  

4.4 Website requests – To date, over 1,300 individuals have requested to receive IFAC 
press releases. Between May and August, requests averaged between 20-30 per week.  

4.5 Press Briefings – IFAC’s President and Chief Executive Officer participated in 
media conferences in Chennai, India in January and in Warsaw, Poland in May. The 
IAASB Chairman and Executive Director, Professional Standards participated in a 
media conference in New Delhi, India, in May. 

Section 5 Speaking Engagements  

5.1 IFAC’s Communications Team continued to provide writing and research support to 
IFAC officers who presented speeches at events organized by member bodies and 
various external organizations. Between January and September 30, 2008, IFAC’s 
President, Deputy President, and Chief Executive Officer presented remarks at a 
number of events, including: 

• American Institute of Certified Public Accountants International Issues 
Conference in Washington, D.C., USA on January 10; 

• Deloitte Partners Meeting in New York, NY, USA on January 14; 

• Global Public Policy Symposium IV in New York, NY, USA on January 15; 

• 2008 Management Summit for Partners in Accounting Firms in Las Vegas, NV, 
USA on January 17-18; 

• 5th Islamic Financial Services Board Summit in Amman, Jordan on May 14; 

• IFAC-hosted BRIC Forum in New York, NY, USA on May 19;  
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• IFAC President’s Roundtable with Presidents and Chief Executives of Middle 
Eastern and North African member bodies in Tunis, Tunisia on May 22;  

• International Monetary Fund Fiscal Affairs Department in Washington, D.C., 
USA on May 22;  

• International Organization of Securities Commissions Emerging Markets 
Committee Session in Paris, France on May 26;  

• 2008 Conference on Accounting and Accountability for Regional Economic 
Growth in Latin America and the Caribbean (CReCER) in San Salvador, El 
Salvador on June 11;  

• Kyrgyzstan International Conference in Bishkek, Kyrgyz Republic on July 25; 

• 12th World Congress of Accounting Historians, Istanbul, Turkey July 21, 2008; 
• New Zealand Institute of Chartered Accountants Centenary Conference, “Looking 

Forward: Thought Leadership Through Business,” Auckland, New Zealand 
August 5-6; 

• Romania 17th Congress of the Romanian Accountancy Profession, Bucharest, 
Romania on Sept 1 and 2; and 

• Malaysian Institute of Accountants Conference, “Accountants in a Borderless 
Society,” Kuala Lumpur, Malaysia, September 9. 

5.2 Speeches and presentations by IFAC’s leadership are available in the Media Center on 
IFAC’s website, which is located at http://www.ifac.org/MediaCenter. 

Section 6 Support for IFAC Initiatives 
Standard-Setting Support 
6.1 Communications continued to support the IAASB in communicating progress on the 

Clarity project through eNews, updates and press releases. 

6.2 We also assisted the IAASB in editing and issuing other documents on significant 
public interest issues, such as fair value accounting.  

6.3 Communications vehicles included the web site and eNews were used to obtain 
stakeholder input on the various strategies of the standard setting boards. 

6.4 Additional support was also provided to the IESBA to assist in drawing public 
attention to the independence rules under development.  

Financial Reporting Supply Chain Project 

6.5 IFAC’s Communications Team provided marketing, editorial, and media relations 
support for the launch of the final report of the Financial Reporting Supply Chain. A 
press release highlighting key findings of the report was developed, and media 
interviews were organized for the project chair and IFAC’s Chief Executive Officer. 

6.6 In addition, a new web page was developed on the IFAC website where the final 
report was posted. Visitors can download the complete PDF or download sections of 
the report. The web page, which can be viewed at http://www.ifac.org/frsc, also 
features a feedback form where visitors can comment on the complete report or 
individual section. This new web page was translated into Arabic, Chinese, French, 
Russian and Spanish.  
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2010 World Congress of Accountants   

6.7 Preparations are underway for the 18th World Congress of Accountants that will be 
held in Kuala Lumpur, Malaysia, November 7-11, 2010. In support of this event, the 
IFAC Communications team participated in the development of the World Congress 
2010 Corporate Identity Manual to ensure proper IFAC branding, began to market the 
event and to frame key messages.  

Professional Accountants in Business Committee 

6.8 Communications supported the PAIB Committee staff in the development of its 
integrated Sustainability Framework, including design and branding. This first web-
based product of IFAC’s will be issued by the end of the year.  

6.9 Enhancements were made to the Professional Accountants in Business home page to 
better communicate the value of these accountants and to provide more resources.   

6.10 The Chief Communications Officer participated in the October 2008 meeting of the 
PAIB Committee to explain various initiatives that support the work of the committee 
as well as promote the value of PAIBs and to learn more about any specific needs the 
committee may have. 

Small and Medium Practices Committee 

6.11 IFAC’s Communication Team assisted with the design and editing of the program 
brochure for the 2008 Small and Medium Practices (SMP) Forum, which was held in 
Abuja, Nigeria on October 13, 2008, and coordinated publicity. The SMP Forum was 
advertised on the IFAC homepage and included in the monthly IFAC Update to 
member bodies.  

6.12 To facilitate dialogue among small and medium practitioners (SMPs) and others who 
serve small and medium entities (SMEs), IFAC has launched a discussion board in the 
International Center for SMPs. We encourage professional accountants and others to 
share their views and perspectives on key issues affecting SMPs and SMEs through 
this new feature.  

6.13 In addition, Communications provided input to the SMP Information Sharing Task 
Force. 

Forum of Firms 

6.14 IFAC’s Communications Team assisted the staff of the Forum of Firms in 
coordinating the announcement of the names of the first full members of the Forum of 
Firms on January 22, 2008. This included developing a promotional plan, a Forum of 
Firms press release, a prototype release for use by full members of the Forum, and 
updates to the Forum home page. The Communications team also coordinated media 
interviews with Forum leadership. 

6.15 To provide a distinct visual identity for the Forum of Firms, a new logo and letterhead 
were developed. A special “Member of the Forum of Firms” logo was also developed 
for use by full members of the Forum on their letterhead and websites. Various 
graphic versions of this “member” logo, along with guidelines on logo usage, were 
posted in the Forum and TAC Leadership Intranet. 
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XBRL Conference 

6.16 To support awareness of the 17th XBRL International Conference, an IFAC 
marketing and communications plan was developed. Notices about the conference 
were posted on the IFAC home page and included in an eNews and in the IFAC 
Update. A letter about the conference was also sent to all newsletter recipients. 

Planning and Finance Committee   

6.17 The Communications team developed materials to support the effective 
communications of IFAC’s new strategic plan. Chief Communications Officer 
participated in meetings of the Planning and Finance Committee throughout 2008. 

Marketing and Promotional Support  

6.18 The IFAC Communications team has provided editorial and marketing support for the 
following IFAC initiatives:  

• 2008 Small and Medium Practices (SMP) Forum, held in Abuja, Nigeria on 
October 13, 2008; 

• BRIC Forum held in New York, NY, USA on May 19;  

• Accounting and Accountability for Regional Economic Growth in the Latin 
American and Caribbean (CReCER) held in San Salvador, El Salvador on June 
11-13;  

Section 7 Communications Planning and Research 
7.1 The Communications Department is in the process of developing an updated 

communications plan to reflect the new IFAC Strategic Plan for 2009-2012 and to 
reflect the current market environment. As part of that process it engaged in some 
research activities. 

7.2 Media Planning Survey of IFAC Leadership 

The Communications Team conducted a Media Planning Survey of IFAC boards, 
committees and management staff: 1) to identify the media outlets that they rely on 
for news about the accountancy profession and business developments and  2) to 
determine those topics that they would like IFAC to address through the media. 
Approximately 150 responses were received. Results will be discussed in the new 
communications plan. 

7.3 2008 IFAC Communications Survey of Key Contacts and Communications 
Directors of IFAC Member Bodies 

The Communications Department is currently conducting its 2008 Communications 
Survey of IFAC member body key contacts and communications directors. The 
survey seeks information on how IFAC can better support its member bodies in 
communicating about IFAC and its key initiatives and requests members to share their 
key strategies and priorities. 
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7.4 Website Audit 

IFAC retained an outside communications specialist to conduct an audit of the 
website, which resulted in various recommendations such as modifying its navigation 
system to improve the ease of locating information, and refreshing the overall look of 
the site. Communications is in the process of addressing these recommendations and 
will be launching a new web design in the first quarter of 2009. 

Section 8 Print and Electronic Communications (excluding website) 

IFAC News  

8.1 To build awareness of the work of IFAC and its boards and committees, IFAC 
published two issues of its newsletter, IFAC News. Print copies were distributed to 
member and regional bodies, IFAC boards and committees, consultative advisory 
groups, the PIOB, Monitoring Group of regulators, national standard setters, the 
media, and various other stakeholders. The newsletter was also posted on the IFAC 
website, including the MemberNet and Leadership Intranet.  

8.2 The next issue of the newsletter is planned for October/November 2008.  

IFAC Mid-Year Report to Member Bodies and Associates  

8.3 Last year, IFAC initiated a mid-year report to member bodies and associates, 
primarily directed to member body presidents, to keep them better informed of IFAC 
activities and opportunities for input and collaboration. This year’s mid-year report 
was issued in early August.  

IFAC Mid-Year Report to Firms  

8.4 To enhance communications with firms, IFAC issued a mid-year report to firms in 
early August highlighting standard setting, regulatory and Compliance Program 
initiatives, among others.  

IFAC Report to Monitoring Group of Regulators  

8.5 In August, IFAC issued its first report in a series of quarterly updates that will be 
provided to all Monitoring Group members to keep them apprised of IFAC’s public 
interest initiatives and other key activities.  

IFAC Board Briefing  

8.6 IFAC Board Briefings, which focuses on key strategic initiatives and regulatory 
developments, were issued in January, April and August to all IFAC Board members 
and technical advisors.  

IFAC Update  

8.7 The IFAC Update for member bodies was issued monthly between January and 
October 2008. Two more issues are scheduled for November and December 2008. 
Member bodies are encouraged to circulate the Update to their staff and board to keep 
them aware of current IFAC activities. IFAC continues to translate the IFAC Update 
into Arabic, Chinese, French, Russian, and Spanish and distribute it to member bodies 
in countries where these languages are widely spoken.  
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IFAC Global Digest  

8.8 The IFAC Global Digest, which continues to attract increasing numbers of 
submissions from member bodies, was issued monthly between January and 
September 2008. Three more issues are scheduled for October, November and 
December. The Digest features news items from the public websites of member 
bodies and international organizations, as well as news items submitted by member 
bodies. We encourage all member bodies to continue to submit news for possible 
inclusion in the Digest.  

IFAC eNews  

8.9 The total number of eNews subscribers has increased to nearly 45,000. Between 
January and September 2008, IFAC issued 16 eNews – an IFAC eNews, two PAIB 
eNews, two SMP eNews, two IAASB eNews, two IESBA eNews, three IAESB, and 
four IPSASB eNews.  

IFAC 2007 Annual Report 

8.10 The Communications team provided editorial support for IFAC’s 2007 annual report, 
which highlights activities undertaken in the past year in support of IFAC’s mission 
and Strategic Plan. The report includes a detailed list of IFAC activities in its five key 
service areas: standards and guidance, promoting quality, international collaboration, 
representation of the accountancy profession in the public interest, and information 
services. In addition, for the first time, the “Service Delivery” section of the report 
was reviewed by IFAC’s independent auditor, and it received an unqualified 
assurance engagement opinion. 

8.11 The 2007 annual report was posted on the IFAC website as both a complete PDF and 
in sections, so that users can more easily find information about IFAC activities and 
separately download the financial statements. The report can be viewed at 
http://www.ifac.org/About/2007AnnualReport.php. The annual report is also available 
electronically in the MemberNet and Leadership Intranet. 

8.12 Print copies of the annual report were distributed to all Board members and technical 
advisors, member bodies, associates, regional accountancy organizations, boards and 
committees, and various stakeholders such as regulators, government representatives, 
international organizations, and others. 

IAASB 2007 Annual Report 

8.13 The Communications team provided editorial and marketing support to the 
International Auditing and Assurance Standards Board (IAASB) for its 2007 annual 
report, which highlights its activities in enhancing the clarity of international 
standards, promoting global convergence, and consulting and reaching out to 
stakeholders. 

Section 9 IFAC Website 
9.1 Website Audit - IFAC retained an outside communications specialist to conduct an 

audit of the website, which resulted in various recommendations such as modifying its 
navigation system to improve the ease of locating information, and refreshing the 
overall look of the site. Some of these recommendations have been addressed and 
others will be dealt with as part of the redesign of the website. 
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9.2 IFAC Website Enhancements  

The following key website enhancements have been made since November 2007: 

• With the help of its member bodies, IFAC continued to translate updates to core 
pages of its website into Arabic, Chinese, French, Russian, and Spanish so that the 
existing translated web pages would remain relevant. 

• New web pages on IFAC’s history and the 30th Anniversary were added to the 
site. 

• A newsfeed was added to the IFAC home page, featuring articles from major 
business and accountancy media on topics affecting the profession; 

• A new home page for the Financial Reporting Supply Chain was launched in 
English and the five translated languages. This page includes a feedback 
mechanism through which visitors can comment on the report; 

• A discussion board focused on topics relevant to SMPs and SMEs was launched 
on the International Center for SMPs; 

• A new dynamic Relevant Links page was launched on the International Center for 
PAIBs where users can post relevant web links; 

• A site map was created for the website; 

• The 2007 IFAC annual report was posted as a complete PDF and in sections so 
that users can more easily access various sections of the report; 

• The Translations Database was updated and expanded; 

• A user administrative function was added to the MemberNet; 

• The Member Body Compliance Program home page, located at 
http://www.ifac.org/ComplianceAssessment/published.php, was revised and 
reformatted to make member body Actions Plans more accessible; 

• The International Accounting Education Standards Board web page was updated 
to incorporate the amended Framework for International Education 
Pronouncements, the Introduction to International Education Standards, and 
International Education Standards 1-8; 

• A Frequently Asked Questions page was added to the site to provide visitors with 
answers to questions most commonly asked of IFAC staff. This page will be 
updated on an ongoing basis; and 

• With the introduction of the public input feature of the Professional Accountants 
in Business Articles of Merit program, a new public ranking mechanism is 
currently in development to support this new element of judging.  

Website Statistics (January–September 2008)  

9.3 A brief report on website activity, as well as IFACnet usage, appears as Board agenda 
item 7.2.1. A full website report and reports on IFAC publications and exposure drafts 
for the period January 1 to September 30, 2008 are available in the Communications 
section of the Leadership Intranet. Highlights of those reports are provided below.  

9.4 Website – The IFAC website continues to attract high numbers of visitors from 
around the world. Between January and September of 2008, over 372,000 unique 
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visitors from 220 countries and jurisdictions viewed more than 137,600 web pages on 
the site. This represents a 25 percent increase in page views as compared to the same 
period in 2007. The most popular sections of the website between January and 
September 2008 related to the IAASB, standards and guidance, exposure drafts, IFAC 
in general, the IPSASB, and member body contact information. Also, the media 
center is attracting increasing numbers of visitors. 

9.5 Publications – Nearly 232,000 copies of IFAC publications were downloaded 
between January and September 2008, a 34 percent increase over the 173,400 
downloads during the same period in 2007. The most frequently downloaded 
publication was Part I of the 2008 edition of the Handbook of International Auditing, 
Assurance, and Ethics Pronouncements with more than 30,200 downloads, followed 
by nearly 14,000 downloads of Part II of the 2008 Handbook of International 
Auditing, Assurance, and Ethics Pronouncements and more than 11,900 downloads of 
the Guide to Using ISAs in the Audit of Small and Medium-sized Entities.  

9.6 Exposure Drafts – Close to 100,000 copies of IFAC exposure drafts were 
downloaded between January and September 2008. The most frequently downloaded 
exposure draft was the IAASB’s proposed ISA 320 (Revised and Redrafted), 
Materiality in Planning and Performing an Audit, and proposed ISA 450 (Redrafted), 
Evaluation of Misstatements Identified during the Audit with nearly 5,000 downloads 
followed by the IAASB’s proposed ISA 210 (Redrafted), Agreeing the Terms of Audit 
Engagements with nearly 4,500 downloads.  

Section 10 IFAC KnowledgeNet 
10.1 Efforts to expand the resources available on the IFAC KnowledgeNet (IFACnet) have 

continued. Organizations outside the profession as well as specific member and 
regional bodies that have resources of interest to professional accountants have been 
invited to participate, particularly those organizations whose website content is in 
languages other than English.  

10.2 IFACnet welcomed four new participants between January 1 and September 30, 2008.  

• Institut der Wirtschaftspruefer in Deutschland e.V. 
• Fédération des Experts Comptables Européens 
• Public Interest Oversight Board  
• International Association for Accounting Education and Research  

IFACnet Website Enhancements 

10.3 IFACnet has added new features to improve the ease of use of the site and to provide 
users a means through which to stay current on issues affecting the profession. These 
new features include:  

• A “Latest News” page that contains links to a variety of recent news articles 
on business, management and accounting media and other websites; 

• A “Share Results” button through which users can send their colleagues links 
to resources in IFACnet; 

• A “What’s New” section to inform visitors of new IFACnet features and 
content;  
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• A ranking system where users can provide feedback on the resources they find 
through IFACnet; and 

• The ability for users to add IFACnet to their Internet browser. 

10.4 In addition, the layout of the search results page has been restructured to provide an 
easy-to-read format.  

IFACnet Usage and Reach (January to September 2008)  

10.5 IFACnet continues to draw visitors from around the globe and across many 
languages. More than 55,500 unique visitors from 195 countries and jurisdictions 
accessed the IFACnet search engine between January and September 2008. During 
this period, IFACnet attracted users who speak 70 languages, most notably English, 
Spanish, Chinese, French, and German. Visitors to IFACnet viewed nearly 385,000 
web pages during this period, including nearly 50,500 pages on the websites of 
participating organizations.  

10.6 As of September 30, there are nearly 40 websites managed by member bodies and 
regional organizations, as well as more than 150 other websites, that direct visitors to 
IFACnet. IFAC continues to encourage all member bodies (including those that do 
not provide resources for IFACnet) to include a link to IFACnet on their websites.  

10.7 A summary of IFACnet usage between January and September 2008 is included in 
agenda item 7.2.1. The full report is available in the Communications section of the 
Leadership Intranet.  


