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Agenda Item

4-1 

 
Introduction 
4.1 The aim of this paper is to provide a progress report on the work of the task force 

in developing guidance for International Education Standard (IES) 3, Professional 
Skills and General Education.    

 
Background Information 
4.2 The purpose of the project is to develop guidance in the form of an information 

paper which would provide examples of how member bodies are identifying and 
assessing professional skills at the point of qualification and over the career of the 
professional accountant. 
 

4.3 At its December 2008 meeting the IAESB requested the task force to develop a 
survey questionnaire which would provide more direction for the task force when 
developing guidance for member bodies on professional skills. IAESB members 
also suggested that the scope of the project should be narrowed by (1) focusing on 
how member bodies need to measure skill performance, (2) addressing pre-
qualification needs, (3) acknowledging the overlap of skill development and 
assessment in CPD and IPD stages, and (4) avoiding duplication with existing 
Standards on assessment and continuing professional development. 
 

4.4 At its February 2009 meeting the CAG agreed that an information paper would be 
a more appropriate vehicle to provide examples of good practice in areas of 
identification and assessment of skills. CAG members also indicated that it would 
be helpful to identify how University education and professional experience can 
be integrated into professional accounting education programs when assessing 
professional skills.  
 

Discussion 
4.5 As winners of the IAAER/ACCA Research Competition, Professors Gammie, 

Cargill and Hamilton are currently conducting a research project on nontechnical 
skills entitled, “Searching for best practice in the development and assessment of 
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non-technical skills in accountancy trainees – a global study.” Part of their 
research project requires collecting information from member bodies on how they 
accommodate training programs which develop and assess non-technical skills. 
Appendix 1 provides a draft of their survey questionnaire.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Action requested: 
1) Do you agree that the IAESB task force should wait for the Gammie 

Research team to complete its survey of member bodies using the 
survey questionnaire provided in Appendix 1 with the aim of 
obtaining information on the needs of member bodies for guidance 
on professional skills?  
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Appendix 1  
Survey Questionnaire 
 
There are six sections to this questionnaire.  Please answer all 
sections  
 
Section A 
 
Brief overview of non-technical skills development and assessment 
This section deals with a brief overview of how non- technical skills are developed and 
assessed within your professional training programme.  We have defined a professional 
training programme for the purposes of this study to include both education (the 
behavioural process of learning that applies to the whole person rather than specific 
skills, Bloisi, 2007) and training (the process of change used to develop specific skills, 
usually for a job, ibid) under the jurisdiction of your professional body. Hence it will 
encompass all aspects of the professional development prior to admission of membership 
and is likely to include academic and work-based learning irrespective of where the 
learning or skills development takes place. 
 
 
QA1. The following table identifies the requisite skills as defined by IFAC in IES3 and 
IES4.  Can you please briefly describe within each of the generic groupings how each of 
these skills are developed through the professional training program associated with your 
professional body. 
 
QA2. In addition, can you please identify against each individual skill where the 
particular skill is assessed within your professional training programme, for example, 
work-based achievement log, multidisciplinary case-study, oral examination, final level 
core examinations etc.    
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Intellectual Skills Development (please briefly describe how each 
grouping of skills is developed) 

Assessment (please identify where each individual 
skill is assessed if relevant) 

Ability to locate, obtain, organise and understand information from human, print and electronic 
resources    
The capacity for enquiry, research, logical and analytical thinking, powers of reasoning and 
critical analysis   
The ability to identify and solve unstructured problems which may be in unfamiliar settings   
Personal Skills   
Self management    
Initiative, influence and self learning  
The ability to select and assign priorities with restricted resources and to organize work to meet 
tight deadlines  

 
The ability to anticipate and adapt to change   
Considering the implications of professional values, ethics and attitudes in decision making  
Professional skepticism   
Interpersonal and Communication Skills:   
Work with others in a consultative process to withstand and resolve conflict   
Work in teams   
Interact with culturally and intellectually diverse people   
Negotiate acceptable solutions and agreements in professional situations   
Work effectively in a cross-cultural setting   
Present, discuss, report and defend views effectively through formal, informal, written and spoken 
communication  

 
Listen and read effectively, including a sensitivity to cultural and language differences  
Organisational Skills   
Strategic planning, project management, management of people and resources and decision 
making    
The ability to organize and delegate tasks, to motivate and develop people   
Leadership  
Professional judgement and discernment  
Integrative and Multi Disciplinary Skills   
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A sound technical knowledge of the specific subjects of the curriculum    
Can apply technical knowledge in an analytical and practical manner   
Can extract from various subjects the knowledge required to solve many sided or complex 
problems  

 
Can solve a particular problem by distinguishing the relevant information from the irrelevant in a 
given body of data  

 
Can in multi-problem situations identify the problems and rank them in the order in which they 
need to be addressed  

 
Appreciate that there can be alternative solutions and understand the role of judgement in dealing 
with them  

 
Can integrate diverse areas of knowledge and skills   
Can communicate effectively with users by formulating realistic recommendations in a concise 
and logical fashion  

 
Can identify ethical dilemmas  
Ethics Values and Attitudes   
Differences of detailed rules-based and framework approaches to ethics and their advantages 
and drawbacks 

  
Compliance with fundamental ethical principles of integity, objectivity, commitment to professional 
competence and due care, and confidentiality 

 
Professional behaviour and compliance with technical standards  
Concepts of independence, skepticism, accountability and public expectations  
Ethics and the profession: social responsibility  
Ethics and the law, including the relationship between laws, regulations and the public interest  
Consequences of unethical behaviour to the individual, to the profession and to society at large  
Ethics in relation to business and good governance  
Ethics and the individual professional accountant: whistle blowing, conflicts of interest, ethical 
dilemmas and their resolution 

 

Commitment to the public interest and sensitivity to social responsibilities  
Commitment to continual improvement and lifelong learning  
Commitment to reliability, responsibility, timeliness courtesy and respect   
Commitment to Laws and regulations  
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Section B 
 
Entry requirements for professional training 
This sections deals with the entry requirements set by your professional body in order for a 
student to gain access to the professional training programme under your jurisdiction, even 
if this is delivered externally.  
 
QB1. Do you require candidates who apply for your professional training programme to 
have an accountancy related degree? 
 
Please tick relevant box 
 
Yes we only accept trainees 
onto our programme who 
have an accountancy related 

degree  
 

No we accept trainees from 
any degree background or 
equivalent 

No there is no requirement 
for trainees to have a degree 
or equivalent – please go to 
question B6. 

 
QB2. Do you assess non-technical skills development in the accreditation of accountancy 
related degrees into your professional training programme? 
 
Please tick relevant box Yes  No
 
QB3. If yes, please describe what you look for in terms of non-technical skills 
development in the accreditation process? 
  
 
 
 
 
 
 
 
 
 
 
QB4. If candidates who apply to your professional training programme are graduates or 
their equivalent (irrespective of discipline) do you assume a base level of non-technical 
skills development? 
 
Please tick relevant box Yes  No
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QB5. If yes, what assumptions are made about the capability level for non-technical skills 
in graduates or their equivalents? 
 
 
 
 
 
 
 
 
 
 
 
 
QB6. If you accept candidates onto your professional training programme who have not 
experienced a university education (or its equivalent) what development programmes are 
put in place to enhance the trainees’ non-technical skill capabilities in the degree equivalent 
stages of the professional training programme? 
 
 
 
 
 
 
 
 
 
 
 
QB7. Do you attempt to assess any non-technical skills acquisition that your professional 
training programme has developed as outlined in QB6 above? 
 
Please tick relevant box Yes  No
 
Please explain how you do this? 
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Section C 
 
Professional education and training – the academic element 
This section deals specifically with the academic element of the professional training 
programme as formally delivered by your professional body, a commercial training 
provider or by a university.  
 
QC1. At what stage of the professional training programme are non-technical skills 
developed and assessed? 
 
Please tick the relevant boxes 
 
 Introduction and coverage of 

non-technical skills development  
Assessment of non-technical 
skills 

 Developed 
internally by 
professional body 

Developed 
externally by 
other 
education 
provider 

Assessed 
internally by 
professional 
body 

Assessed  
externally by 
other education 
provider 

Introductory 
stages for non-
graduate or 
equivalent entry 

    

Early stages for 
non-relevant 
graduates 

    

Intermediate 
level for all 
entrants 

    

Final admitting 
level 

    

 
 
 
QC2. Does your professional training programme (irrespective of whether this is delivered 
externally or internally by your professional body) include any specific courses directly 
targeted at developing non-technical skills?  
 
Please tick relevant box Yes  No, then please go to question C6
 
QC3. If yes, please provide additional information in relation to these courses, such as 
content, format, stage etc. 
 
 
 
 
 
 
QC4. Are these specific non-technical skill development courses assessed in any way? 
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Please tick relevant box Yes  No, then please go to question C6
 
QC5. If yes, please provide additional information  
 
 
 
 
 
 
 
 
 
 
 
 
QC6. Does your professional training programme (irrespective of whether this is delivered 
externally or internally by your professional body) embed non-technical skills development 
into the delivery of individual courses or modules? 
 
Please tick relevant box Yes  No, then please go to section D
 
QC7. If yes, please provide additional information in relation to these courses or modules, 
such as content, format, stage etc. 
 
 
 
 
 
 
 
 
 
 
QC8. How are these skills then subsequently assessed? 
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Section D 
 
Professional education and training – the practical experience element 
This section deals specifically with the work-experience element of the professional training 
programme as provided by the employing firms of professional accountancy trainees.  
 
 
QD1. Do you require trainees to undertake a period of practical experience? 
 
Please tick relevant box Yes  No, then please go to section E
 
QD2. If yes, how many months do trainees need to undertake in the workplace to satisfy 
your requirements? 
 
Please enter the number of months Months
 
QD3. Is this work experience assessed? 
 
Please tick relevant box Yes   No, then please go to question D5
 
QD4. If yes, please give a brief description of how this is undertaken and who has the 
responsibility for the assessment.  We would be very grateful if you could also supply us 
with any documentation, such as an achievement log, for example, that is used to monitor 
and assess work experience.    
 
 
 
 
 
 
 
 
 
 
 
 
QD5. If the work experience is not assessed, have you considered assessing the 
experience? 
 
Please tick relevant box Yes, please go to question D7 No, please go to question D6
 
QD6. If you have answered no then please explain your rationale for not considering this 
option. 
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QD7. If you have answered yes then please explain your rationale for continuing not to 
assess work-place performance. 
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Section E 
 
Final assessment 
This section deals specifically with the final assessment requirements prior to admitting any 
individual into your professional body membership. 
 
QE1. How is you final assessment structured and what is the indicative weighting 
between technical and non-technical skills? 
 
Please complete all the relevant boxes 
 
Type of assessment No of papers 

taken (if 
applicable) 

No of  
hours 
per assessment  
instrument or paper (if 
applicable) 

% 
weighting 
technical 

% 
weighting 
non-
technical 

Multidisciplinary  
case-study only  

    

Multidisciplinary  
case-study 
combined  
with other papers  

    

Core papers     
Optional papers     
Oral     
Thesis     
Other (please 
specify) 
 
 

    

 
QE2. If you do not assess by way of a multidisciplinary case-study, please explain how 
you test the ability to integrate and apply information across a variety of subject areas. 
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QE3. Do you use any other form of final assessment of relevance to non-technical skills 
apart from either the formal examinations as highlighted above or work-based assessment 
which was discussed in Section D. 
  
 
Please tick relevant box Yes, please go to question E4 No, please go to section F 
 
QE4. If yes, the please describe these assessment instruments in the space below. 
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Section F 
 
Reflective practitioners 
There is an increasing emphasis in the educational literature about the benefit of 
developing a reflective capacity with professional accountants as this is an essential 
element of professional judgement, ethical awareness and learning to learn.  This section 
deals with the development of such a capacity within your professional training 
programme. 
 
QF1. Do you try and develop the professional accountancy students’ reflective capacity 
during their professional training programme?   
 
 
Please tick relevant 
box 

Yes, please go to question 
F2 

No, please go to end of 
questionnaire 

 
QF2. If yes, then please describe when, where and how your professional training 
programme attempts to do this. 
 
 
 
 
 
 
 
 
 
 
 

Thank-you very for much for the time and effort that you have taken to 
complete this questionnaire.  Your contribution is greatly appreciated. 

 
 


